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1
Introduction

If you have a disability or specific learning difficulty and are in higher education, you may be eligible for extra funding from the Disabled Students' Allowances (DSAs). These allowances are intended to cover any extra costs or expenses you have while you are studying that arise because of your disability. They are not intended to pay for:

· disability-related costs that you would have whether you were a student or not, eg personal care support;

· study costs that every student might have.

There are four allowances to cover different areas of need:

· Specialist equipment allowance

· Non-medical helper’s allowance

· General/other expenditure allowance

· Travel costs.

DSAs are not paid in set amounts, but are needs-based. You will receive a grant to cover the cost of specific items of equipment, specific support worker costs, and so on. However, there are maximum amounts for each allowance. 

The DSAs are not means-tested, so you can receive them regardless of the income of yourself and your family.

Throughout this booklet, the term awarding authority applies to your Local Authority, formerly ‘local education authority’, (if you live in England or Wales), your local Education and Library Board (Northern Ireland) or the Student Awards Agency for Scotland (if you live in Scotland).

2
Who is eligible for DSAs? 

DSAs are available to students on designated higher education courses who are ordinarily resident in the UK. If you are ordinarily resident in the Channel Islands, you will be eligible for the DSAs, but the criteria and administration for DSAs is different. You should contact your local awarding body for more information.

Are DSAs means tested?

No. Eligibility for DSAs does not depend on your income or the income of your family.

What if I have studied before?

You will be eligible for the DSAs even if you have done a previous undergraduate course. There are no ‘previous study’ restrictions on your eligibility for DSA. However, the amount you are able to receive may depend on what you have had before, eg if you already have equipment from a previous DSA allowance.

I am not eligible for a student loan because I am over 50; can I still get DSAs?

Yes! DSAs are available to all eligible students, regardless of age.

I am being seconded (by my employer) for study, am I eligible for DSAs?
If you have been seconded (by you employer) for your study, you can apply for DSAs from your awarding authority. 
Are DSAs available to international students?

DSAs are only available to students who are ordinarily resident in the UK. If you are ordinarily resident in another country then you will not be eligible for DSAs. This applies even if you are an EU resident and can receive help with your tuition fees. 

3
Which courses are designated for DSAs?

Undergraduate programmes of study

You can receive DSAs if you attend a full-time or part-time higher education programme of study in the UK. This includes:

· a Bachelor’s degree (BA, BSc, BEd, BEng, BMus, LLB, BMed)

· an undergraduate masters degree (Scottish MA, MEng, MPharm, MPhys)

· a Diploma of Higher Education (DipHE)

· a Higher National Diploma (HND) or Higher National Certificate (HNC).

DSAs are also available for sandwich courses, but you will not be eligible for the DSAs when you are on a full-year paid placement.

Nursing, midwifery and other professions allied to medicine These programmes of study are funded by the National Health Service (NHS). Most degree and diploma students will be eligible for a bursary, for which you need to apply to the appropriate NHS awarding body. DSAs are available as part of the Bursary.  Students should apply for funding through their university/training institution. The university will provide the NHS awarding body with confirmation of your place on a programme of study. You will then be sent a Bursary application pack, including details about how to apply for the DSA. To apply for the DSA, you will also need to send the appropriate form, together with evidence of your disability. You will need to have a recent assessment of your disability. The NHS advises students to let the university know about their disability as soon as possible so that they can ensure that appropriate support is in place. 

If you have been seconded (by your employer) to do an NHS funded programme of study, you will not be able to receive a DSA from your NHS awarding body, as you will not be eligible for the Bursary that it is connected to. However, you may still be able to apply for DSAs from your awarding authority, eg local education authority. You should contact your awarding authority to apply for the DSAs and explain that you are a seconded student and therefore not eligible for DSAs through the NHS bursary scheme.

Social work courses

If you are doing an undergraduate degree in social work in you should apply for DSAs from your awarding authority. 

Part-time programmes of study

You can also receive DSAs if you are studying part time. 

· the programme of study should be 50% or more of the full-time equivalent, that is not more than twice as long as the full-time equivalent;

· the study should be at least one year long; 

· you can only get support for one designated programme of study at a time, whether full or part-time. 

Postgraduate programmes of study

Postgraduate study includes research and taught masters, doctorates, postgraduate diplomas and certificates. Most postgraduate DSAs are different to undergraduate DSAs as there is one allowance for all costs, except in Scotland where the postgraduate DSAs are the same as for undergraduates. DSA amounts do also vary for research council funding and for certain programmes like teaching (see below).  

If you are from England or Wales and you are studying at postgraduate level, either full-time or part-time, you may eligible for DSAs. As with undergraduates, part-time students must be studying at least 50% of the full-time equivalent programme of study. The study must last for a minimum of one year full-time. 

If you are from Scotland, from September 2005, all postgraduate students will be eligible for DSAs. Unless you get your fees funded from a research council or the Scottish Social Services Council (SSSC), you can apply for DSAs from SAAS at the same levels as undergraduate DSAs.  This is available to students studying at least 50% of a course. 
If you are from Northern Ireland and receive a studentship or bursary from the Department for Employment and Learning (DEL), you may be eligible for DSAs from the department. You are also eligible for DSAs if you receive a discretionary award from your Education and Library Board (ELB) for postgraduate study.

If you receive a research council award, such as a studentship, you are eligible for the DSAs administered by your research council. They usually award DSAs in the same way as the undergraduate scheme, and their DSA rates are similar.

If you are undertaking a PGCE, you are eligible for the undergraduate student support package including the undergraduate rates of DSA.

For postgraduate social work courses, if you get a graduate bursary from the General Social Care Council (GSCC), Scottish Social Services Council (SSSC) or the Care Council for Wales (CCW), you can apply for DSAs connected to that bursary.  

If you are doing a Legal Practice Course (LPC) or Graduate Diploma in Law (GDL) in England or Wales, you are eligible for DSA support. If you are studying either of these at a private institution, you may still be eligible for DSAs. The Department for Education and Skills (DfES) can tell you if the university you are attending is designated for DSA support.

For further information see Skill booklet Postgraduate education for disabled students.

Open or distance learning programmes of study

DSAs are available to part-time students undertaking open/distance learning. Part-time study must be at least 50% of a full-time programme of study and should be at least 60 credits in the first year of study. This is for either undergraduate or postgraduate level. If you are studying with the Open University (OU), you should apply directly to the OU for DSA support, unless you live in Scotland when you should still apply to SAAS for DSA on OU courses. 

See the Skill information booklet on Opportunities in open or distance learning for more details.

HE programmes of study funded by the European Social Fund (ESF)

Students receiving ESF payments are eligible for DSAs and should apply to their awarding authority for disability support. 

4
DSA components

Specialist equipment allowance

This allowance is for items of specialist equipment you need to participate in your programme of study and to benefit fully from it, eg:

· a computer or word-processor, possibly with adaptive technology

· a tape recorder

· an electronic Braille notetaker

· radio microphone system

· specialist furniture, eg chair, table or back support to enable you to study

· any repair, insurance or extended warranty for the equipment

· training in the use of specialist equipment.

Any equipment bought with the allowance belongs to you and you do not have return it when you finish your programme of study. The allowance can be paid at any time or times during your studies, as long as the total payments do not exceed the maximum. Normally the equipment will be ordered and paid for on your behalf by the awarding authority, and delivered to you. Any repairs or warranty costs you have should also be met by the DSA. If you want a higher specification computer than the one recommended by your assessor, which is study but not disability-related, you should be allowed to contribute the additional cost yourself, subject to compatibility with any specialist software you may need. DSA payments to equipment suppliers can be made before the term starts to enable you to get used to using new equipment.

If your needs for equipment change during your course, you can make additional claims, again subject to the overall maximum. If your need for equipment arises towards the end of your studies, your awarding authority is likely to be cautious about buying major items of equipment. The awarding authority may ask you to consider alternative arrangements, eg leasing equipment or using human support instead, if this is possible. On the other hand, they are more likely to purchase or upgrade equipment if you are going on to study at postgraduate level, as it may continue to meet your needs on this programme of study.

For further information see Skill booklet Assistive Technology.

Non-medical helper’s allowance 

This allowance is for any personal assistance you need to benefit fully from your programme of study. As payments are usually for helper's wages or costs, they are generally made in regular instalments, such as once a semester. You may be required to keep time sheets and pay records. This allowance is not intended to pay for the non-medical helper’s personal expenses such as their accommodation. 

Examples of study support include:

· sign language interpreters

· notetakers

· mobility enablers.

Specialist tuition: If you need specialist tutorial support that is specifically related to your disability (eg study skills support for dyslexic students), you may be able to claim the costs from this allowance. The awarding authority may want to be assured that the help you receive is not additional tuition in your academic subject or study support that any student may need whether they are disabled or not.

Care/daily living needs: The DSAs do not pay for costs of help that you would need whether you were a student or not. If you need personal assistance on a daily basis (eg getting dressed etc) you should be able to get help through your local social services or social work department. If accommodation for the personal assistant is required whilst you are studying, social services may pay or contribute towards this. If accommodation for the personal assistant is provided by the university, they may be able to provide financial help towards the extra rent expense. 

For more information see the Skill publication about obtaining and funding personal assistance called Personal assistance for disabled students in higher education. 
General/other expenditure allowance

This allowance is intended to cover any costs related to disability and study that are not covered by the other specific allowances. It can also be used to top up one of the other allowances. Some costs that students claim from the allowance are: 

· extra books or photocopying if you are unable to study for long periods in the library or if you need books for longer than you are able to borrow them from the library

· extra heating costs when you are studying for long periods at home

· tapes and disks that you need for your work.

If you claim the cost of books, you will need to show that the costs are over and above the amount a non-disabled student would need to spend on books.
Travel costs

This allowance is for additional travel costs related to your disability. You may have to meet a set amount of your travel costs yourself from a student loan or grant. For full-time students with LA awards the set amount is £265 and is part of the student loan. For SAAS students the set amount is £155. The Disabled Students' Allowance can pay for the difference between this amount (or travel costs you would have if you were not disabled) and your actual travel costs. There is no maximum limit.
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DSA amounts

The maximum amounts of DSAs you may receive depends on your programme of study and your individual needs. 

Full-time undergraduate  

Maximum amounts for 2006/2007:

· Specialist equipment allowance: up to £4,795 for the whole of your course

· Non-medical helper’s allowance: up to £12,135 per year of your study. 
· Other expenditure allowance: up to £1,605 per year of your study. 
· Travel: extra travel costs you have to pay as a result of your disability and not normally for everyday travel cost. No maximum limit.

Part-time undergraduate  
Maximum amounts for 2006/2007:

· Specialist equipment allowance: up to £4,795 for the whole of your course

· Non-medical helper’s allowance: up to £9,105 per year. It is awarded pro-rata, eg if the course is 50% of the full-time equivalent, the maximum DSA is £6,067.50 (50% of £12,135).
· Other expenditure allowance: up to £1,200 per year. It is awarded pro-rata, eg if the course is 50% of the full-time equivalent, the maximum DSA is payable at 50% of £1,605.

· Travel: extra travel costs you have to pay as a result of disability and not normally for everyday travel cost. No maximum limit.

Note: In England and Wales, students undertaking part-time Initial Teacher Training courses are eligible for the full student loan and the other support normally available to full-time students.

Postgraduate

· In England, Wales and Northern Ireland, the maximum amount for 2006/2007 is £5,780 per year (covers all components). 

· In Scotland, DSAs are available at the undergraduate rates.

· PGCE/ITT courses are eligible for DSAs at the undergraduate rates.

· Most research council funded study includes DSAs at the undergraduate rates.

Open/distance learning 

· The maximum amounts are the same as for part-time undergraduate students.  
If you reach the maximum limits of DSA funding, you will be unable to get more funding from the DSAs. So disabled students with high support costs (eg hearing/visually impaired) may find that the DSAs are not enough to cover all their support needs. Under the Disability Discrimination Act part 4, universities have a duty to support students who have a need for auxiliary aids and services. The disability co-ordinator at the university can tell you how they may be able to help you, although they might not be able to meet the full cost. Additional funding may also need to be found from other sources, such as trusts. Skill produces an information booklet Funding from charitable trusts, listing trusts that you can apply to for extra disability-related funding.   
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Applying for DSAs

Where to apply  

You need to apply to your awarding authority or the body that is funding your study. 

For most higher education study, the following awarding authorities administer DSAs:

· in England & Wales your local authority (LA)

· in Northern Ireland your local education and library board (ELB)

· in Scotland the Student Awards Agency for Scotland (SAAS).

Please note that for academic year 2006/07, a pilot scheme is operating in some Local Authority areas to test changes to the way applications for student finance are processed.  If your LA is involved in this pilot scheme, your application will be dealt with by the Student Loans Company (SLC).
If you are in receipt of European Social Fund payments, you need to apply to the awarding authorities above.   

For NHS programmes of study the awarding bodies are:

· The NHS Student Grant Unit for students from England

· The NHS Student Awards Unit for students from Wales

· Education and library boards for students from Northern Ireland

· SAAS for students from Scotland. 
This does not apply to NHS-seconded students, who should enquire with their LA, ELB or SAAS if they are eligible for this support.

Refer to Further information section of this booklet for details on how to contact awarding authorities/bodies.

For postgraduate study: 

· an awarding authority (depending on your programme of study)

· Research council (if receiving bursary funding from them)

Refer to Skill information booklet Postgraduate education for disabled students for further information and the contact details of awarding bodies for postgraduate study, such as research councils.

For Open/distance learning: 

· in England & Wales, your local authority (LA)
· in Scotland, the Student Awards Agency for Scotland (SAAS)
· for study at the Open University, apply directly to the OU (if you live in Scotland, apply to SAAS for DSA for OU study).

See Skill information booklet Opportunities in open or distance learning for further information.

How to apply

Tell your awarding authority that you will need to apply for the DSAs and explain what level of study will be doing and whether it is full-time or part-time. You should be sent the relevant DSA application form. You should return this form as soon as possible to your awarding authority.

For standard higher education study, students will be required to complete an application for general student support along with the DSA application form. This form is different in the different UK countries:

· England and Wales - PN1 or PR1 form 

· Scotland - SAS3 form 

· Northern Ireland - LAP1 (Northern Ireland) 

You may have already completed this form if you have applied for tuition fees and loan support. The general application for student support is only used for the purpose of establishing student support eligibility and means-testing is not used for the DSA application. 

While there is no deadline for applying for DSAs in England and Wales, there is a deadline for submitting PN1/PR1, so applying for DSAs after this deadline may make your DSA application more difficult. In Scotland there is a deadline for DSA applications of 30 June. 

You may contact the awarding authority before submitting your application to find out if there is a named person to whom you can send it. You may also wish to make contact with the disability co-ordinator as they can help you with your application.    
Evidence to support your application

You will be required to supply evidence of disability and your disability-related study needs. 

Evidence of disability

You will need to satisfy the awarding authority that you have additional support needs whilst studying because of your disability. Your awarding body should make it clear what evidence they need from you. They may ask you to provide a letter to support your claim from a college tutor, a doctor or appropriate professional. If you have more than one disability, you must include evidence for all of them. If you have dyslexia or have a specific learning difficulty, your authority will ask to see a report from an educational psychologist or specialist teacher with a qualification in specific learning difficulties. If you have not had a diagnosis of your specific learning difficulty (including dyslexia) since the age of 16, you will be asked to have a top-up assessment. You do not have to be registered disabled. 

If you need to have a diagnosis to establish whether or not you have a disability, eg dyslexia, you cannot claim the diagnostic assessment costs through the DSAs. In this case, you may be able to get help from your university’s Access to Learning Fund/ Hardship Fund.

In England, Wales or Northern Ireland, you do not have to disclose your disability to your college or university and your awarding authority should treat any information about your disability as confidential. You will be asked if you are willing for information about your needs assessment (see below) to be shared with appropriate people in your college or university, such as the disability officer and tutors. 

In Scotland, someone from your college or university such as your course co-ordinator or disability adviser must countersign your application form. If for any reason, your institution does not agree with your application, they must still countersign the form but should also send an accompanying letter to SAAS detailing their reasons for disagreeing with your DSA application.

Assessment of disability-related support needs

Once your awarding authority has said that you are eligible for DSAs, they will ask you to have an assessment of your disability-related support needs. The earliest you can usually have this is in the March before the start of your programme of study. 

Your awarding authority should provide you with full information about how to arrange your assessment, which can either be at a centre near your home or university. Make sure that your awarding authority is happy with the centre - they may recommend someone to you. 

The assessment of needs is paid for out of your DSAs and looks at what disability support you will require to help you complete your study. It will be carried out by a trained assessor, who will identify what equipment and support you are likely to need, and will also give you the opportunity to try out different equipment. The assessor will also take into account your course (eg whether it includes a placement, how it will be taught etc) and the higher education environment you will be studying in.

The assessor may wish to contact the disability office at your chosen institution. This is because the disability officer has a good knowledge of the institution and may be able to contact course tutors to find out more about the particular demands of a course.

If you have an early needs assessment, eg in March or April before the start of your course, you may need to have a top-up assessment once you have confirmed which course and university you will be attending, especially if you will be attending a different university to the one you were first intending to study at. But in most cases, the main assessment is enough to determine support needs.

After the assessment, the assessor will write up a report and include a list of recommendations for your support. You will be given a copy of the report, and it will be sent to your awarding authority to approve the support. 
Problems with your application

If you experience any difficulty with your application for the DSAs, contact the disabled student’s adviser or welfare officer at your college for help and support. Skill's Information Service can also offer advice based on experience with many other students.

Any administration problems should be sorted out with the awarding authority directly. If your application is turned down, find out the reasons why this occurred. If you do not agree with the decision, you can ask for a review.
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Questions to consider when applying

What support might I need at university/college?

When you are planning to apply, think about what your study needs have been until now. Although your personal needs and abilities may be unchanged, you will have to consider that your circumstances (both domestic and academic) may change with the move to university. Methods of teaching and studying in higher education will be different, and so you may need to change your study habits. Remember that you may have to use more complex technology, write much longer essays, sit in much larger lectures etc.

It can be difficult to know exactly what your needs are until you have established and tested your own routine. Try talking to:

· your course tutor;

· adviser or co-ordinator for disabled students at your university;

· other students who are already on your programme of study if that is possible.

This may give you an idea of the general teaching pattern and how you can benefit fully from it.

Many people know what their needs may be, but you may also find it helpful to speak to someone who has similar needs because of their disability and who is in or has already been through higher education. They will be able to pass on to you their knowledge and experience. The disability co-ordinator at the university may be able to give you contacts for other disabled students.

It is a good idea to make contact with the disability co-ordinator as they can tell you what they can provide and what the Disabled Students' Allowances can provide. This should ensure that you receive a full support package to meet your needs. 

Skill and other disability organisations can also help. See the Further information section for more details.

What support should my college or university provide? 

The DSAs are not able to pay for support that the university should be providing. As such, they are not available for standard academic tuition or counselling services, which your university or college should provide. The university should meet the costs of flexible arrangements made for the curriculum or exams, eg providing materials in alternative formats, although a helper or item of equipment used in exams can be funded by DSAs. 

Universities and colleges are expected to make reasonable adjustments and provisions for disabled students. This is particularly in areas that the DSAs do not cover, such as improving access to the curriculum and signs around the campus. See the Skill information booklet Disability Discrimination Act 1995 for further details. 

What if my needs change during my study?

You can apply for help to meet costs throughout your study up to the maximum amount of each of the allowances. You will need to have a re-assessment. This will also apply if you discover that your needs change throughout your study and you need further equipment or support. However, see page 7 about equipment costs near the end of your studies or if you transfer your programme of study. 

What if I already have some of what I need?

In assessing what you need for your study, awarding bodies may take into account what you already have, especially if you were supplied with equipment under the DSA for previous study. This will be subject to compatibility restrictions. You cannot receive DSAs to pay for something you have already bought.

Will DSAs affect my welfare benefits?

No. Because DSAs are only paid for specific disability/study related costs, they don’t provide money for daily living costs. Therefore DSAs are completely ignored when determining your entitlement to means-tested welfare benefits such as Income Support, Housing Benefit and Council Tax Benefit.

What if I am moving away from home? 

If you are moving away from home for the first time, any support you have received from your family, even for small matters such as returning library books, will no longer be available. You may need to arrange to have someone else to help you (perhaps using money from the non-medical helper’s allowance). If you require specialist equipment for use at home, eg a bed support board, then you will have to consider whether it needs to stay at home for your use in vacations and whether you will need to buy another for use in college.

What if I am repeating periods of study?

Your awarding authority may agree to continue making payments of your DSA if, for reasons associated with disability, you have to repeat periods of study or you need to extend your study in order to complete it. You should contact your awarding authority as early as possible about this.

What happens if I transfer my programme of study? 

It should be possible for you to transfer your DSA support to another programme of study, even at a different university. Changing course or university may mean that you need to have slightly different support in place, and you may need to have a ‘top-up’ needs assessment. Contact the awarding authority for advice. 

What happens if I leave my programme of study early?    

If you leave your programme of study, you should inform your awarding authority immediately, as DSAs cannot be paid after you have left your course. 
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Administration of DSAs 

Payments

In England and Wales, Student Finance Direct (SFD) has taken responsibility for payment of the DSAs. The DSAs are still a grant. SFD may pay the DSA to you, or direct to a helper or equipment supplier. Your awarding authority still retains responsibility for payment arrangements and so will instruct the SLC on how payments should be made. Your main point of contact should still be your awarding authority. If the DSAs are paid directly to you, you will need to provide proof of expenditure to your awarding authority. If you do not provide this, they may stop future payments or reclaim the money.

In Scotland, SAAS are responsible for payment of DSAs. If you agree in writing, SAAS can make payments direct to suppliers or service providers, as outlined below.

In Northern Ireland, DSA payments are administered by the Education and Library Boards. Each ELB has its own DSA Officer who has responsibility for administering all the DSA applications and payments.
The equipment allowance is usually given to the supplier, who would then provide you with the equipment you need. You can usually receive equipment in advance of the start of your study if you need to get used to using the equipment.

Depending on who administers the personal support, the non-medical helper’s allowance can be paid directly to you or to the university or an agency. Universities often have a register of support workers who they employ through the DSA. It is normally recommended that students don’t directly employ non-medical helpers, because of the extra burden of paying tax and national insurance etc. However, you can employ your own support worker if you wish. For more information, see Skill’s publication Personal assistance for disabled students in higher education. 

If you are frequently making large payments, eg to a support worker, the awarding authority may make provisional payments in advance and then afterwards require evidence that the service was provided. Payments for regular costs, eg tapes, taping services, books, stationery etc, may be made in instalments, and you will probably need to keep and submit receipts.

Note: If DSAs are not fully prepared in time for the start of term - if necessary, discuss interim arrangements with the disability officer or other staff at your university. They may be able to:

· put support in place at the university’s expense and then reclaim the money from the DSA when it is in place

· make a loan payment from the Access to Learning/Hardship Fund until your DSA is paid

· loan or make available the required support or equipment

· explain to academic staff that you do not currently have your support in place.

Problems with administration of DSA

If you have difficulties you should contact your awarding authority directly. You can find out what the problems are and try to resolve them. You can make an appeal to your awarding authority or complaint if necessary. You may wish to seek advice from your university’s disability co-ordinator or welfare advisor.   

Appeals/complaints

Appeals should be made to the relevant awarding bodies. It may be helpful to first get advice from your university. See Skill information booklets on Making a complaint or Making a Complaint: a guide for disabled learners in Scotland.   

9
Other funding

For general funding in higher education such as loans, see Skill information booklet on Funding in Higher Education.

You may be entitled to benefits, or may already be receiving benefits. Skill has some booklets on Income Support, Housing Benefit/Council Tax and Incapacity benefits. 

Initial diagnostic assessments such as for dyslexia, can be financed by the Access to Learning/hardship fund at higher education institutions.

If you have additional disability costs, that have not been met by the Disabled Students' Allowances or you are not eligible to receive DSAs, then you may be able to gain funding from charitable trusts. See Skill information booklet Funding from charitable trusts. 
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Further information

Information from Skill

Skill publishes a range of information booklets for disabled students including:

· Applying to higher education for disabled people

· Funding for disabled students in higher education

· Postgraduate education for disabled students

· Information on higher education in Northern Ireland

· Making a complaint

· Opportunities in open or distance learning 

· Funding from charitable trusts

· The needs of disabled students in further and higher education

· Assistive technology
· Organisations offering advice or services to disabled people

· Funding for disabled learners from Scotland

· Making a complaint: a guide for disabled learners in Scotland

Details of our information booklets and their prices are available from the Skill Information Service. Disabled people can obtain five free booklets. They can also be downloaded free from our website www.skill.org.uk/info

The following publications are also available from Skill:

Personal Assistance for disabled students in higher education: a guide for disabled people. Cost £2.50 to students, £6.50 to professionals or organisations.
Financial Assistance in higher education. Cost £2.50 to students, £6.50 to professionals or organisations.

Into Higher Education. Annual guide for disabled people on applying to university. Cost £2.50 to students, £15.00 for professionals or organisations.

Useful publications

The following leaflets are available free from the DfES or from your awarding authority:

Bridging the Gap – A guide to the Disabled Students’ Allowances (DSAs) in higher education in 2006/2007, DfES.

Financial Support for higher education students in 2006/2007, DfES (also available in Braille, on tape and in Welsh language).

Student Support in Scotland – A guide for undergraduate students 2006/2007, SAAS (two versions for ‘new’ and ‘continuing scheme’ students; also available on tape).

Student Support in Scotland – A guide for postgraduate students 2006/2007, SAAS

Financial Support for higher education students 2006/2007, DEL (two versions available, one for ‘new’ students, one for ‘existing’ students).

Useful contacts

Ability Net 
PO Box 94, Warwick CV34 5WS

Advice Line/textphone: 0800 269 545  Fax: 01926 407 425

E-mail: enquiries@abilitynet.org.uk  

Website: www.abilitynet.org.uk

Provides specialist advice on the use of computers and communication technology for disabled people.

Care Council for Wales

6th Floor, South Gate House, Wood Street, Cardiff CF10 1EW
Tel: 029 2078 0698  

E-mail: studentfunding@ccwales.org.uk  

Website: www.ccwales.org.uk
Department for Education and Skills (DfES)

Sanctuary Buildings, Great Smith Street, Westminster, 
London SW1P 3BT

Tel: 0800 731 9133  Textphone: 0800 210 280

Publications Tel: 0845 602 2260

Publications Fax: 020 7925 6000

E-mail: info@dfes.gsi.gov.uk  

Website: www.dfes.gov.uk/studentsupport  

Department for Employment and Learning, (Northern Ireland)

Adelaide House, 39/49 Adelaide Street, Belfast BT2 8FD

Student Support tel: 028 9025 7728

Fax: 028 9025 7778

E-mail: info.tea@delni.gov.uk  Website: www.delni.gov.uk

Disabled Living Foundation 
380–384 Harrow Road, London W9 2HU

Helpline Monday to Friday, 10am to 1pm Tel: 0845 130 9177 

Fax: 020 7266 2922    Textphone: 020 7432 8009

E-mail: advice@dlf.org.uk  Website: www.dlf.org.uk 

Information on daily living aids and equipment.

General Social Care Council

Bursaries Office, Goldings House, 2 Hay's Lane, 

London SE1 2HB

Tel: 020 7397 5835 (lines open 9am - 12:30pm Monday to Friday)
E-mail: bursaries@gscc.org.uk

Information about social work bursaries 

Local Authority (LA) will be listed in your phone book or your local library can help you find the details. Contact details of all LAs are also available on the Student Finance Direct website (see below).

National Centre for Independent Living

250 Kennington Lane, London SE11 5RD

Tel: 020 7587 1663   Fax: 020 7582 2469  

Textphone: 020 7587 1177

E-mail: ncil@ncil.org.uk   Website: www.ncil.org.uk

Gives information on personal assistance, direct payments and independent living.

National Health Service (NHS) Student Grants Unit

22 Plymouth Road, Blackpool, Lancashire FY3 7JS 

Tel: 01253 655 655  Fax: 01253 655 660

E-mail: nhs-sgu@ukonline.co.uk

Administers the NHS bursary and DSAs in England. 

National Health Service (NHS) Student Awards Unit, Wales

2nd Floor, Golate House, 101 St Mary Street, Cardiff CF10 1DX

Tel: 029 2026 1495  Fax: 029 2026 1499

Administers the NHS bursary and DSAs in Wales. 

Northern Ireland Social Care Council

7th Floor Millennium House, 19-25 Great Victoria Street, 

Belfast BT2 7AQ

Tel: 02890 417600 Website: www.niscc.info
National Union of Students (NUS)
Nelson Mandela House, 461 Holloway Road, London N7 6LJ

Tel: 020 7272 8900  Textphone: 020 7561 6577
Fax: 020 7263 5713

E-mail: nusuk@nus.org.uk   Website: www.nusonline.co.uk 

Produces a range of information sheets on student finance and the Higher Education Charter which is also available from your Students’ Union.

NUS/USI (Union of Students in Ireland)
29 Bedford Street, Belfast BT2 7EJ

Tel: 028 9024 4641  Fax: 028 9043 9659

E-mail: info@nistudents.org   Website: www.nistudents.org

NUS Scotland

29 Forth Street, Edinburgh EH1 3LE

Tel: 0131 556 6598 Fax: 0131 557 5679

E-mail: mail@nus-scotland.org.uk

Website: www.nusonline.co.uk/scotland 

NUS Wales

2nd floor, Windsor House, Windsor Lane, Cardiff CF10 3DE

Tel: 029 2037 5980  Fax 029 2023 5755

E-mail: office@nus-wales.org.uk  

Website: www.nusonline.co.uk/wales 

Open University

DSA office, Walton Hall, Milton Keynes MK7 6ZN

Tel: 01908 654 136 or 01908 858 938
Textphone: 01908 659 955   Fax: 01908 659 956 

E-mail: DSA-Queries@open.ac.uk   Website: www.open.ac.uk

Provide HE education and administer DSAs for its own students.  

Scottish Social Services Council

Compass House, 11 Riverside Drive, Dundee, DD1 4NY

Tel: 0845 60 30 891  Fax: 01382 207215 

E-mail: enquiries@sssc.uk.com 
Website: www.sssc.uk.com

Student Awards Agency for Scotland (SAAS)

Gyleview House, 3 Redheughs Rigg, South Gyle, Edinburgh EH12 9HH

Tel: 0845 111 1711  Fax: 0131 244 5887

E-mail: saas.geu@scotland.gsi.gov.uk  

Website: www.saas.gov.uk  

The awarding authority in Scotland.

Student Loans Company

100 Bothwell Street, Glasgow G2 7JD

Advice Line: 0800 405 010  Textphone: 0800 085 3950

Fax: 0141 306 2005 

Website: www.slc.co.uk 

Provides information on student loans. Make payments for the loan and Disabled Students’ Allowances (DSAs) to students from England and Wales. 

Student Finance Direct

Tel: 08456 077577

Website: www.studentsupportdirect.co.uk

Gives help and guidance to students from England and Wales applying for student support. Website includes a list of contact details for LAs and those areas in the Student Loan Company pilot scheme.
Updated March 2006
DSA application

Inform your awarding authority that you need to apply for the Disabled Students’ Allowances. Ask for a named contact.

Then

Supply the LA with evidence of your disability. Make sure you check with the LA what kind of evidence is acceptable.

If you have a specific learning difficulty, have you had a full diagnostic assessment since the age of 16 from an educational psychologist or specialist teacher?

If No

Arrange for a diagnostic assessment, or a top-up assessment, whichever is most suitable.

For all students applying for DSA

Think about the disability-related needs you may have on the course you have chosen. You may find it helpful to speak to the disability adviser or course tutor about this.
Then

Once your evidence has been accepted, arrange for a needs assessment by a centre or assessor approved by your LEA (remember, you can arrange this once you have been assessed as eligible for student support).

When you have had an assessment

You may need to revisit the needs assessment once you have a confirmed place to ensure that it addresses your needs on the course you will be studying. Your LA can advise on this. 
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