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Consultation Response Form

The closing date for this consultation is: 19 October 2007
Your comments must reach us by that date.
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THIS FORM IS NOT INTERACTIVE. If you wish to respond electronically please use the online or offline response facility available on the Department for Children, Schools and Families e-consultation website (http://www.dcsf.gov.uk/consultations).
The information you provide in your response will be subject to the Freedom of Information Act 2000 and Environmental Information Regulations, which allow public access to information held by the Department. This does not necessarily mean that your response can be made available to the public as there are exemptions relating to information provided in confidence and information to which the Data Protection Act 1998 applies. You may request confidentiality by ticking the box provided, but you should note that neither this, nor an automatically-generated e-mail confidentiality statement, will necessarily exclude the public right of access.

	Please tick if you want us to keep your response confidential.
	



	Name
	Policy Team

	Organisation (if applicable)
	Skill: National Bureau for Students with Disabilities

	Address:
	Chapter House,

18-20 Crucifix Lane

London

SE1 3JW

	
	


If your enquiry is related to the policy content of the consultation please telephone the Department's national enquiry line on 0870 000 2288 or email info@dcsf.gsi.gov.uk
If you have a query relating to the consultation process you can contact the Consultation Unit on:

Telephone: 01928 794888
Fax: 01928 794 113
e-mail: consultation.unit@dcsf.gsi.gov.uk
 

Please select the category that best describes you.  

	

	Parent
	

	Work with children and young people
	X
	Other (please specify)

	

	Parent/Work with children and young people
	

	Parent/Other (please specify)
	

	Work with children and young people/Other (please specify)


	

	Please Specify:

Skill: National Bureau for Students with Disabilities promotes opportunities to empower young people and adults with any kind of disability to realise their potential in further, continuing and higher education, training and employment throughout the United Kingdom. Skill works by providing information and advice to individuals, promoting good practice and influencing policy in partnership with disabled people, service providers and policy makers.

Skill works specifically in the area of Post-16 education sector, however we are responding to this consultation about children and young people as when considering young people it must be remembered that this includes learners with learning difficulties and/or disabilities up to the age of 25 years old.



	


1 What have been your best experiences of support for children, young people and their families? 

	

	Comments:

Skill is aware of the experiences of young disabled people and their families through its own research, its Student Information Project and its work with TIN, the Transition Information Network. Example of positive experiences for disabled young people and their families include;

· When disabled young people and their families have a Key Worker or a central person that they can go to. This is integral to delivering person-centred approaches and should be present throughout childhood and up to the age of 25 for the transition process. A Department for Work and Pensions (2004) study found that “The presence of an effective support of key worker repeatedly emerged as pivotal in envisaging educational transition”
· When clear and accurate information is given to disabled young people and their families.  This must be information that is suitable to them and in formats that are accessible to them. The way information is presented to disabled young people will be different to way it is presented to parents and carers. Young people and their families would benefit from different style websites, for example, presenting information on their entitlements.

· Activities that raise the aspirations of disabled young people. An example of this is the partnership working in Aimhigher London North and the Student Ambassador Scheme. People studying at university are selected and receive training before going in to schools for 15 days over a year. They work with young people in the classroom as well as in social settings, such as at lunch and break time. They can help young people raise their aspirations and achieve their potential by talking about their experiences of higher education. This scheme not only helps young people in the schools visited, but the Ambassadors themselves benefit, as one of them told Skill, “I would recommend it to anyone. I think that it helps you to learn about yourself and learn who you are. It stretches you to achieve things that you never thought possible.”
· Skill’s website has Young Learners Pages http://www.skill.org.uk/page.aspx?c=13&p=146 which includes an Information Bank for young learners. The “Have Your Say” section includes audio clips of young learners talking about their student experiences. Here are some quotes from two disabled young people:

“I think it is important to work with staff so that their eyes are open to what’s out there, what can be done. Maybe, though not meaning to be negative, sometimes staff can be too negative when it comes to disabilities, or too protective, or something like that.”

“My dreams are for to hopefully once and for all, change people’s perceptions of the Learning Disability Community, so that the days of the past are over. It’s time we had fairness and equality.”
Making the transition: addressing barriers in services for disabled people (2004, p58) Department for Work and Pensions


		

	


2 What would you stop or improve about support for children, young people and families?

	

	Comments:

Skill wants to see an end to teachers and other gatekeepers telling disabled young people that they cannot do things “because of their disability”. This is illustrated in one of the transition case studies by Dee (2006) where Kim, a young disabled person expressed their desire to join a youth club:

Deputy head: Mr and Mrs Doyle, is there anything else?

Kim: Club. Don’t go to club on Thursday.

Father: Not really, we’re only getting involved with our fears.

Mother: Not really.

Kim: Club – don’t go to club on Thursday only go in the summer.

Mother: Groom Street Club runs on Thursdays. That’s when I can help all my children. She keeps asking me. I said “no” to going to a club.

Deputy head: It’s good that Mum can spend time with you.
Skill believes that it is important that disabled young people are informed about their rights and entitlements. Skill would like to see information about the rights and entitlements of disabled young people being produced in a format that is accessible to them.

Person-centred approaches are seen as key for allowing people, young and old, disabled or not, to have their voice heard. Skill wants understanding to be spread about person-centred approaches and for this to be implemented properly. Skill is concerned that despite research and practice supporting the importance of person-centred approaches, some professionals already feel that it is another bureaucratic hoop to jump through or that it is someone else responsibility to implement. Awareness and confidence in delivering person-centred approaches must be increased and then embedded within work with young disabled people.

Improving Transition Planning for Young People with Special Educational Needs (2006, p38) Lesley Dee


		

	


3 What needs to happen so that support is tailored to meet the needs of individual children and young people?

	

	Comments:

In order for support to be tailored to meet the needs of young people including those with disabilities, person-centred approaches must be used. Person-centred approaches include person-centred planning for transition, and personalisation of the curriculum and support to meet individual needs. A lot of work has already taken place that demonstrates the importance of person-centred approaches, however this work needs to be actioned and embedded. Disability practitioners are aware of the good practice and the focus of further work should be on implementing these principles with all those involved with young people and their transitions.

Skill believes that professionals must take responsibility for joining up services, otherwise the needs for young disabled people will not be met. For disabled young people there are a vast number of different professionals that should be involved in meeting their needs, for example teachers, social services, Connexions, support workers. If their work is not joined up, then aspects of young peoples lives will be overlooked and incomplete. It is also important that professionals attend joint planning meetings, and should have the authority and budget responsibility to deliver the support or services that the young person needs. The Government has taken a lead on this by publishing Progression through Partnership (2007), the joint strategy between the Department for Children, Schools and Families, Department for Universities, Innovation and Skills, the Department for Health and the Department for Work and Pensions. Skill has welcomed this strategy and looks forward to the Delivery Plan and its implementation. Skill believes that holistic approaches to working with parents and their children are needed that is not impeded by departmentalism.  

Research by the Norah Fry Research Centre on transition pathways for young people with learning difficulties and/or disabilities in residential schools and colleges worked with parents, professionals and young people themselves. One education professional reflected on the transition planning process:

“I think it would be fair to say that usually the parents turn up. We don’t often have any input from anybody else…that’s the one opportunity that we’re offering for everybody to be round the table and…so that’s a shame.”

Skill thinks that it is vital that professionals listen to young people. The Time to Talk consultation is a good example from government, but this must be echoed at practitioner level. The Every Disabled Child Matters campaign asked disabled children, young people and their parents and carers “If you could change one thing for disabled children, young people and their families, what would it be?”

Children and young people said:

“I would make people listen to us!” 

“More respect for disabled people”

“It should be easier to get help at school without going through lots of fights, and before it’s too late and you have lots of catching up to do”

Help to Move On, Transition pathways for young people with learning difficulties in residential schools and colleges (2007, p13) Heslop, Abbott, Johnson and Mallett

Progression through Partnership (2007), Department for Children, Schools and Families, Department for Universities, Innovation and Skills, the Department for Health and the Department for Work and Pensions.

http://www.edcm.org.uk/Page.asp?originx_7962hg_2442312584137k31h_20079204746d 



	


4 What do you think your role is and what more could you do for children to be happy, healthy and safe?

	

	Comments:

Skill provides accurate, up-to-date and impartial information and advice to disabled young people and those who work with them. Skill does this through its own website which includes Young Learners pages, and its Information Service which includes information booklets, publications and a free Helpline. Through its consultancy work, Skill has provided Disability Equality Training and Transition Workshops for Connexions Advisers and other professionals working with disabled young people entering Further and Higher Education. After an initial workshop with Connexions advisers on transition issues for disabled young people, Skill has had further requests for this to be repeated. This demonstrates that those advising disabled young people would like more information about the issues disabled young people face and how they can support them at this time. 

Skill is a member of the Transition Information Network (TIN), an alliance of organisations who aim to improve the experience of disabled young peoples transition to adulthood. TIN is a source of information and good practice for professionals and parents. Skill helped produce the TIN Guide to Transition and supporting materials for professionals that will be launched later this year.

http://www.skill.org.uk 

http://www.transitioninfonetwork.org.uk and www.myfuturechoices.org.uk 



	


5 What is the role of parents – mums, dads, carers - and what more support do they need?

	

	Comments:

The role of many parents and carers is two-fold; they are both advocates for their children, but they can also act as gatekeepers frustrating their aspirations. Parents and carers could be more effective and supportive in both of these aspects if they are provided with clear and accurate information, advice and guidance.

Research by the Norah Fry Research Centre (Heslop et al, 2007) on transition pathways for young people with learning difficulties and/or disabilities in residential schools and colleges worked with parents, professionals and young people themselves. Quotes from parents included:

“I just wish I had more help about where these [residential placements] are.”

“Nobody really tells you anything. You have to find out for yourself…it’s quite a daunting thing and it’s knowing where to start, who to go to and who to ask.”
Research in to disablism and dyslexic students entering higher education found one respondent commenting that her parents did not think she could ever aspire to higher education. This was because of the inaccurate portrayal of dyslexia given to her and her parents by teachers and the special needs coordinator when she was seven (Madriaga, 2007).

Parents, families and children need a much clearer understanding of the roles of the various professionals involved in their lives. They need to know what they can offer and what their responsibilities are. This is a problem throughout public services, but is even more crucial for those with disabilities. Skill suggests that a simple DVD or web-based resource on the various roles is needed, but funding would be required for this project to achieve its aims.

The transition case study cited earlier (Question 2) (Dee, 2006) illustrates how parents can act as gate-keepers, when Kim, a young disabled person expressed their desire to join a youth club. 

Skill believes that having clear information will empower and enable parents. The Every Disabled Child Matters campaign asked parents and carers of disabled children and young people “If you could change one thing for disabled children, young people and their families, what would it be?” The top three things that parents wanted to change were:

1. To not have to fight for support

2. To be included in their communities 

3. To be able to find education provision that meets their child’s needs

Help to Move On, Transition pathways for young people with learning difficulties in residential schools and colleges (2007, p16) Heslop, Abbott, Johnson and Mallett

Enduring disablism: students with dyslexia and their pathways into UK higher education and beyond (2007) Manuel Madriaga

Improving Transition Planning for Young People with Special Educational Needs (2006) Lesley Dee

http://www.edcm.org.uk/Page.asp?originx_7962hg_2442312584137k31h_20079204746d 



	


6 What is the role of the local community and what more could they do?

	

	Comments:

It is important that local communities are able to, and do provide activities for children and young people. It is vital that these activities are inclusive to the needs of disabled children and young people. Making activities inclusive may involve support and adaptation in activities themselves, but also may involve transport and support to and from activities for some young people. Making it clear that disabled young people are welcome and being positive about involving all members of the community can make activities more accessible.

When the Every Disabled Child Matters campaign asked young people “If you could change one thing for disabled children, young people and their families, what would it be?” The top thing was “to have more fun things to do”. One young person said they wanted “more activities available, with the inclusion of everyone”
http://www.edcm.org.uk/Page.asp?originx_7962hg_2442312584137k31h_20079204746d


	


7 What is the role of Government and what more could they do?

	

	Comments:

In July 2007, Skill was sent a copy of the new DCSF Quality Standards for Information Advice and Guidance for young people. Skill welcomed this as young disabled people need high quality, impartial, accurate information advice and guidance from qualified professionals, who are knowledgeable about their needs, at all stages of transition to education training and employment from age 11 to 25. However, now three months on, Skill is concerned that the Quality Standards and guidance for advisers are yet to be launched. The Government must ensure that the new Quality Standards and guidance for advisers meet with disability equality legislation and are put into practice effectively.

In June 2007, Skill provided evidence to the Education and Skills Committee on separating the assessment of need from the funding provision for children with Special Educational Needs. Skill recommended that the Government must resolve the inbuilt conflict of interest in the Special Educational Needs Statementing process and looks forward to the recommendations of the Committee and their implementation.

The fundamental importance of Section 140 assessments in the transition process cannot be underestimated, and Skill recommends that the Government ensure local authorities are meeting their duties in this area. This is a real concern of Skill in light of the upcoming changes to commissioning of Information, Advice and Guidance activities and future of Connexions. 



	


8 What more needs to happen to keep children and young people out of trouble?

	Skill is responding to the Department for Children, Schools and Families on their Staying Safe consultation and the area of bullying and harassment.

Recent news reports reflect the continued bullying and harassment of disabled people that takes place. This has been reflected in Mencap’s choice of focus for Learning Disabilities Awareness Week
 this year; “Don’t stick it, stop it!” Research has also found that nine out of ten people with learning disabilities report harassment as a feature of everyday life
 and disabled young people have told Mencap “I don’t like getting bullied by people. It makes me upset. I wish it would stop”
 The National Autistic Society (NAS) has also recently published research
 on bullying which found that four out of ten children with autism are bullied at school, rising to six out of ten more able children with autism or Aspergers Syndrome being bullied. This has a significant affect on their lives, especially when they may already be struggling with social communication.

My Future Choices, the magazine of the Transition Information Network (TIN, of which Skill is a member) also covers bullying in their Autumn 2007 issue. Skill is pleased that the Government has asked the Council for Disabled Children (CDC) and the Anti-Bullying Alliance (ABA) to write a guide for schools about what they should do if disabled young people are being bullied and how to stop this from happening.
When launching the Disability Agenda in February 2007, the Disability Rights Commission (part of the Equalities and Human Rights Commission from October 2007) set out 10 priorities to resolve the social and economic exclusion of disabled people. Building Stronger, Safer Communities
 highlighted the disproportionate position of disabled people when it comes to experiencing crime, fearing crime and yet underreporting crime. One participant told them “I quite often get called a spastic in the street and spat at. I get shaken up – I don’t know what to do”
. Skill supports this agenda, including its recommendations for actions and means of measuring change.

It is clear that bullying and harassment of disabled young people does not take place solely in a school environment. Skill supports the DCSF recommendation to extend bullying policies and training used in schools to other settings.

Skill supports the DCSF recommendation of additional support for listening services for children via Childline. However if the Department wants to ensure that children and young people have somewhere to turn to, new technologies need to be considered. Skill’s own research with Entry Level learners found that they used and were confident with both mobile phones and MSN. This had been expected from those working at Levels 1 and 2, but many learners working at early Entry level were regularly using these forms of communication. In addition, the Samaritans launched an email service in 2002
 recognising callers desires to contact them without needing to speak on the phone.




9 Do you have any further comments?

	

	Comments:

It must be recognised and reinforced that disabled people includes those up to the age of 25 and not just those up to the age of 16 years old.

Skill strongly supports the framework that the Foundation Learning Tier will provide for learners and the progression pathways they will study within it. There is a big gap in provision for learners with learning difficulties and/or disabilities here and this should be high priority for development. 

Skill is a member of the Transition Information Network (TIN), which includes the Council of Disabled Children and the Every Disabled Child Matters campaign.



	


10 Please let us have your views on responding to this consultation (e.g. the number and type of questions, whether it was easy to find, understand and complete etc.).

		Comments:

Skill was invited along with families to attend the consultation day on Saturday 29th September. In our view, 9am – 4.30pm is a long day for families, children and young people to attend and participate, especially those with disabilities. 



	


Thank you for taking the time to let us have your views. We do not intend to acknowledge individual responses unless you place an 'X' in the box below.

Please acknowledge this reply X
Here at the Department for Children, Schools and Families we carry out our research on many different topics and consultations. As your views are valuable to us, would it be alright if we were to contact you again from time to time either for research or to send through consultation documents?

	X Yes
	
No


All UK national public consultations are required to conform to the following standards:

1. Consult widely throughout the process, allowing a minimum of 12 weeks for written consultation at least once during the development of the policy.

2. Be clear about what your proposals are, who may be affected, what questions are being asked and the timescale for responses.

3. Ensure that your consultation is clear, concise and widely accessible.

4. Give feedback regarding the responses received and how the consultation process influenced the policy.

5. Monitor your department’s effectiveness at consultation, including through the use of a designated consultation co-ordinator.

6. Ensure your consultation follows better regulation best practice, including carrying out a Regulatory Impact Assessment if appropriate.

Further information on the Code of Practice can be accessed through the Cabinet Office Website: http://www.cabinetoffice.gov.uk/regulation/consultation-guidance/content/introduction/index.asp

Thank you for taking time to respond to this consultation.
Completed questionnaires and other responses should be sent to the address shown below by 19 October 2007

Send by post to: 
Consultation Unit - Area 1A
Castle View House
Runcorn
Cheshire
WA7 2GJ

Send by e-mail to: Timetotalk.CONSULTATION@dcsf.gsi.gov.uk
� � HYPERLINK "http://www.mencap.org.uk/html/campaigns/children/bullying.asp" ��http://www.mencap.org.uk/html/campaigns/children/bullying.asp� 


� Mencap (1999) ‘Living in Fear’, Mencap; National Schizophrenia Fellowship (2001) ‘Give Us A Break – Exploring harassment of people with mental health problems’.


� � HYPERLINK "http://www.mencap.org.uk/html/campaigns/children/bullying.asp" ��http://www.mencap.org.uk/html/campaigns/children/bullying.asp� 


� � HYPERLINK "http://www.autism.org.uk/bullyingengland" ��www.autism.org.uk/bullyingengland� 


� Disability Agenda (2007) Disability Rights Commission 


� Changing Britain for good: putting disability at the heart of public policy (2006) Disability Rights Commission, p36


� � HYPERLINK "http://www.samaritans.org/talk_to_someone/email.aspx" ��http://www.samaritans.org/talk_to_someone/email.aspx� 





